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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S. C. 102 that form the 

basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

2. Claims 1-20 are rejected under 35 U.S.C. 102(e) as being anticipated by Eberle et al. US 
Patent 6,885,734. 

Regarding claim 7, Eberle teaches an interactive system (Interactive Voice Services) by 
which to convert drug and medical specific information relating to information events (Eberle 
teaches in col. 38, lines 30-34 that the information that is sent to the subscriber may contain 
"medical" or other information desired by the subscriber), content and object data generated by 
an on-line drug and medical information system into interactive voice communications for 
transmission to a user, (abstract; col. 16, line 66-col. 17, lines 4; col. 38, lines 30-34), said 
interactive system comprising: 

an application system to receive the drug or medical specific information (col. 38, lines 
30-34) generated by the on-line drug and medical system and to convert said drug and medical 
specific information into voice content and instructions, (col. 17, lines 6-25; col. 24, line 61 -col. 
25, line 1 1; the system uses a text-to-speech engine to convert the online information (as stated 
in col. 38, lines 30-34, the information can be medical) to speech); 
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a telephony/voice system to receive the voice content and instructions produced by said 
application system and to generate an interactive voice response to said voice content and 
instructions, (col. 24, lines 50-67); 

a telecommunications network by which to transmit the interactive voice response 
generated by said telephony to the user, (col. 25, lines 35-50); and 

a telephone at which the user receives the interactive voice response transmitted by said 
telecommunications network, (col. 18, lines 32-48). 

Regarding claim 2, Eberle, as applied to claim 1 teaches wherein said 
telecommunications network is one of a cellular telephone network, a mobile telephone network 
or a public switched telephone network, (col. 34, lines 3 1-43). 

Regarding claim 5, Eberle, as applied to claim 1, teaches wherein said telephone of the 
user is at least a cellular telephone, (fig. 4; col. 15, lines 47-50). 

Regarding claim 4, Eberle, as applied to claim 4, teaches wherein said telephony/voice 
system has means communicating with said application system by which to receive an outbound 
call instruction and thereby initiate an outbound call to the telephone of the user by way of said 
telecommunications network, (col. 29, lines 39-48), said telephony/voice system also having 
means by which to accept an inbound call from the telephone of the user by way of said 
telecommunications network, (col. 36, lines 30-55). 

Regarding claim 5, Eberle, as applied to claim 4, teaches wherein the means of said 
telephony/voice system to accept an inbound call from the telephone of the user is responsive to 
at least one of the voice of the user or audio tones (DTMF) generated by the user on the 
telephone of the user, (col. 29, lines 56-67). 
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Regarding claim 6, Eberle, as applied to claim 5, teaches wherein the means of said 
telephony/voice system to accept an inbound call that is responsive to at least one of the voice of 
the user or the audio tones generated on the telephone of the user is a speech/DTMF recognition 
engine that is adapted to convert the user's voice and the audio tones into corresponding 
voice/DTMF commands, (col 9, lines 53-67; col. 20, line 57-col. 21, line 18; col. 29, lines 56- 
67). 

Regarding claim 7, Eberle, as applied to claim 6, teaches wherein said telephony/voice 
system also includes a voice instructions interpreter interconnected between said speech/DTMF 
engine and said application system so as to receive said voice/DTMF commands and to provide 
to said application system corresponding response instructions to be delivered from said 
application system to the on-line drug and medical information systems as information 
instructions, (col. 8, lines 5-24). 

Regarding claim 8, Eberle, as applied to claim 7, teaches wherein said telephony/voice 
system also includes a speech/text-to-speech engine communicating with said voice instruction 
interpreter, said voice instruction interpreter receiving the voice content and instructions 
produced by said application system and generating voice output instructions in response thereto, 
said speech/text-to-speech engine receiving said voice output instructions and transmitting to 
said telecommunications network understandable human speech that is based on said voice 
output instructions generated by said voice instruction interpreter, (col. 31, lines 2-31; col. 39, 
lines 13-40). 

Regarding claim 0, Eberle, as applied to claim 7, teaches wherein said application system 
includes an application service that is adapted to convert the response instructions provided by 
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the voice instruction interpreter of said telephony/voice system into information instructions to 
be delivered to the on-line drug and medical information system, (col 16, lines 51-59; col 31, 
lines 22-31). 

Regarding claim 10, Eberle, as applied to claim 9, teaches wherein the application 
service of said application system generates said outbound call instruction to said 
telephony/voice system to initiate the outbound call to the telephone of the user, whereby to 
cause the drug and medical specific information from the on-line drug and medical information 
system to be transmitted to the user as understandable human speech, (col. 38, lines 30-42; col. 
39, lines 13-40). 

Regarding claim 11, Eberle, as applied to claim 9, teaches wherein said application 
system also includes an application database communicating with said application service to 
provide information to and receive information from said application service, (col. 16, line 60- 
col. 17, line 5). 

Regarding claim 12, Eberle, as applied to claim 1, teaches wherein the drug and medical 
information specific information received by said application system and converted to voice 
content and instructions includes at least some of a description of drug or medical items, a user 
profile containing drug and medical items, notice of new profile event information, the current 
status of account, and advertising related events, (col. 38, lines 30-42). 

Regarding claim 13, Eberle teaches an interactive system (Interactive Voice Services) 
by which to convert on-line drug and medical information event information corresponding to 
drug and medical service provider events (Eberle teaches in col. 38, lines 30-34 that the 
information may contain "medical" or other information desired by the subscriber), content and 
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object data into understandable human speech to be presented to a user (abstract; col. 16, line 66- 
col 17, line 4) and to convert speech and/or DTMF audio generated by the user into information 
commands to be routed to an on-line drug and medical information system in response to the 
drug and medical service provider event information, (col. 31 -lines 22-31; col. 39, lines 13-40), 
said interactive system comprising: 

means to receive the drug and medical event information from the on-line drug and 
medical information system, (col. 17, line 6-25; col. 24, line 61-col. 25, line 1 1); 

means to convert the drug and medical event information into interactive responses as 
understandable human speech to be presented to the user, (col. 17, line 6-25; col. 24, line 61-col. 
25, line 1 1; the system uses a text-to-speech engine to convert the online information to speech); 

a telephony network to deliver said interactive responses to the user, (col. 25, lines 35- 
50); and 

means communicating with said telephony network for converting the speech and/or 
DTMF audio response generated by the user into the information commands to be routed to the 
on-line drug and medical information system, (col. 18, lines 32-48, col. 31, lines 22-31; col. 39, 
lines 13-40). 

Regarding claim 14, Eberle, as applied to claim 13, teaches wherein the means to convert 
the drug and medical information event information into interactive responses as understandable 
human speech to be presented to the user is a speech/text-to-speech engine, (col. 31, lines 22-31; 
col. 39, lines 13-40). 

Regarding claim 75, Eberle, as applied to claim 14, teaches wherein the means to convert 
the drug and medical event information into interactive responses also includes a voice 
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instruction interpreter communicating with said speech/text-to-speech engine to provide voice 
output instructions to said speech/text-to-speech engine corresponding to the drug and medical 
event information received from the on-line drug and medical information system, (col. 31, lines 
22-31; col. 39, lines 13-40). 

Regarding claim 16, Eberle, as applied to claim 15, teaches wherein said means 
communicating with said telephony network for converting the speech and/or DTMF audio 
responses generated by the user into information commands includes a speech/DTMF 
recognition engine communicating with said voice instruction interpreter so as to provide to said 
voice instruction interpreter voice/DTMF commands corresponding to said speech and/or DTMF 
audio responses generated by the user, said voice instruction interpreter providing output 
information in response to said voice/DTMF commands to be routed to the on-line drug and 
medical information system as information commands, (col. 9, lines 53-67; col. 20, line 57-col. 
2,1 line 18; col. 29, lines 56-67). 

Regarding claim 17, Eberle, as applied to claim 13, teaches call initiation means adapted 
to receive outbound call instructions and thereby initiate a call to the user by way of said 
telephony network so that the drug and medical event information can be transmitted to the user, 
(col. 29, lines 39-48). 

Regarding claim 18, Eberle teaches a method for converting drug and medical specific 
information relating to at least some of drug and medical service provider events, content and 
object data into interactive voice responses to be delivered to a user, (abstract; col. 38, lines 30- 
34; col. 16, line 66-col. 17, line 4), said method comprising the steps of: 
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generating electronic data packets containing the drug and medical specific information 
obtained from a source of said information at an on-line drug and medical information system, 
(col 17, lines 6-25; col. 24, line 61-col. 25, line 11); 

converting the data packets into corresponding voice content and instructions, (col. 17, 
lines 6-25; col. 24, line 61-col. 25, line 1 1); 

generating an interactive voice response to said voice content and instructions, (col. 24, 
lines 50-67); 

generating an interactive voice response to said voice content and instructions as 
understandable human speech, (col. 24, lines 50-67); 

transmitting said interactive voice response to a telecommunications network, (col. 25, 
lines 35-50); and 

delivering said interactive voice response to the user by way of said telecommunications 
network, (col. 18, lines 32-48). 

Regarding claim 19, Eberle, as applied to claim 18, teaches producing a user-generated 
voice and/or audio (DTMF) signal in reply to said interactive voice response delivered to the 
user, (col. 29, lines 56-67); 

transmitting said user generated voice and/or audio signal from the user by way of said 
telecommunications network, (col. 25, lines 35-50); 

receiving and converting said user generated voice and/or audio signal into electronic 
information instructions, (col. 19, lines 53-67; col. 20, line 57-col. 21, line 18); and 

routing said information instructions to the on-line drug and medical information system, 
(col. 8, lines 5-24; col. 29, lines 56-67). 
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Regarding claim 20, Eberle, as applied to claim 1 8, teaches wherein the step of 
generating an interactive voice response to said voice content and instructions is accomplished 
by means of a voice instruction interpreter to receive said voice content and instructions and to 
provide corresponding voice output instructions, and a speech/text-to-speech engine 
communicating with said voice instruction interpreter to receive said voice output instructions 
and to provide said interactive voice response as understandable human speech, (col. 31, lines 
22-31; col 39, lines 13-40). 

Conclusion 

3. The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 

Pham et al. US Patent Pub. 2002/0065683. 

4. Any response to this action should be mailed to: 

Commissioner for Patents 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
or faxed to: 

(571) 273-8300, (for formal communications intended for entry) 

Or: 

(571) 273-7537, (for informal or draft communications, please label 
"PROPOSED" or "DRAFT") 

Hand-delivered responses should be brought to: 

Customer Service Window 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 
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5. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ovidio Escalante whose telephone number is 571-272-7537, The 
examiner can normally be reached on M-Th from 6:30AM to 4:00PM. The examiner can also be 
reached on alternate Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Fan S Tsang can be reached on 571-272-7547. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 

OVIDIO ESCALANTE 

fWENT EXAMINER Ovidio Escalante 
f) / * Primary Patent Examiner 

Group 2614 
April 13, 2006 

O.E./oe 



